V7’7777 4 AMETEK

HDR POWER SYSTEMS
3563 Interchange Road, Columbus, OH 43204 U.S.A.
Telephone: 614-308-5500 1-888-797-2685 Fax: 614-308-5506

CLIENT SURVEY

Tell us about your most recent experience with AMETEK HDR Power Systems.
Your input is very important to us.

1. Nature of Contact 2. Was the person you spoke with:
YES
Place an order for: Knowledgeable L]
] Equipment Helpful L]
[l Service Professional ]
] Parts Courteous ]

0000

3. How Satisfied are you with:

Very | Somewhat Neither Dissatisfied Doesn't apply

a. Equipment you ordered

d. Delivery Time

c. Start-Up

4. How Satisfied are you with;

a. Reaching the right person

b. Quality of person assisting you

c. Solution provided

5. How Satisfied are you with:

HDR as your preferred supplier

. Overall guality of HDR

. Technical support

Sales Support

olalo|o|w

. Operating manuals

f. Engineering and drawings

6. Would you buy another HDR product? Yes [] No []
7. Would you recommend HDR? Yes [] No []

8. How can we meet your needs in the future?

Date:

Your Name Your Title | Phone #

Company Name | Your Email

Thank You for participating in this brief survey. Please e-mail your completed survey form to:
barb.emery@ametek.com or fax it to 614-308-5506, attn: Barb Emery.
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